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PRESIDENT'S LETTER
A Message from Dixie’s President, Christopher C. Earhart

CONGRESSMAN BOB 
GOODLATTE VISITS 
DIXIE GAS & OIL

Congressman Bob Goodlatte 
(R-Va.) visited Dixie Gas and Oil 
Corporation’s headquarters facility 
in Verona, Virginia recently. As 
part of a tour of the Company’s 
operations, equipment was 
displayed to illustrate how certain 
current and proposed federal 
regulations impact propane 
marketers, like Dixie.

“I’m always pleased to visit 
with companies in Sixth District 
and learn more about their 
operations,” said Congressman 
Goodlatte. “Smaller companies 
like Dixie provide millions of jobs 
in the United States. They are 
critical to our nation’s economy 
and are drivers of innovation 
here in Virginia and throughout 

continued on third page

As we near the end of 2017, please allow me 
to personally express my appreciation to you 
for choosing to be a Dixie customer. From 
simple beginnings, more than 70 years ago, 
Dixie has grown to be a regional supplier of 
propane and petroleum products to families 
and businesses in 16 counties throughout 
Western and Central Virginia. This growth 

has been possible only with the support of many loyal customers – customers 
just like you. Thank you for your business.

For the past several years, we have focused on updating much of our 
technology, including our wireless tank monitoring capability, our delivery 
and service dispatching systems, the accounting and customer service 
software we use and a complete re-design of our website.

During 2017, we evaluated our propane equipment merchandizing – 
we took a good look at the products we have historically sold, industry 
trends and the buying process and preferences of today’s customers. 
Based on this information, we implemented a plan to change our approach 
to equipment sales. This included major renovation projects for all four 
of the Company’s hearth and heating showrooms and new strategies for 
equipment sales, including additional staff, in-depth training for Dixie 
employees and new competitive pricing.

From the expanded product selection, to new displays, to new aggressive 
pricing, the entire process has been designed with the customer in mind. 
We’re very pleased with the results of these projects and we invite you to 
visit our new showrooms to experience the attractiveness and benefi ts of 
today’s propane hearth and heating products.

While Dixie continues to grow, we are proud to remain a local company. 
We feel strongly about supporting the organizations and events that help 
make our communities such wonderful places to live and work. We continue 
our support of Susan G. Komen® and were pleased to again support youth 
activities at the Augusta, Greene, Highland, Madison, Rockbridge and 
Rockingham County Fairs. In addition to our “Buddy Harris” scholarship 
awarded annually, scholarships were provided this year for a student at 
Blue Ridge Community College.

Please see the articles on the inside pages of this newsletter for more detail 
about these exciting events at Dixie. Thank you again for your business 
and we wish you and your family all the best for this holiday season and 
the upcoming year.

Sincerely,

Christopher C. Earhart

Discusses Current and 
Proposed Regulations 
Impacting the Propane 
Industry

From left, Danny Alexander, executive 
vice president, Dixie Gas & Oil; Phil 
Squair, senior vice president of public & 
government affairs, National Propane Gas 
Association; Congressman Bob Goodlatte 
(R-Va.); and Chris Earhart, president, 
Dixie Gas & Oil



DIXIE GAS & OIL COMPLETES MAJOR SHOWROOM REMODELING 
Showrooms at the Verona, Lexington and Elkton Locations Completely Renovated

DIXIE: SUPPORTING OUR COMMUNITITIES
Youth Activities at the County Fairs
Dixie is a local company – our families live here too 
and we feel strongly about supporting the organizations 
and events that help make our communities such 
wonderful places to live and work.

Dixie was pleased to once again support youth activities 
at the Augusta, Greene, Highland, Madison, Rockbridge 
and Rockingham County fairs. For the 4-H/FFA live-
stock events, Dixie contributes prize money for show 
winners, purchases animals at the sales or donates 
items that can be used on the farm for each exhibitor.

At the Augusta and Madison County Fairs, Dixie also 
sponsored the Kids’ Pedal Tractor Pull – fun events 
offered free-of-charge to the public and open to chil-
dren up to 8 years old.

Local Students Awarded Scholarships
Each year, Dixie recognizes the outstanding achieve-
ment and work ethic of a student at Valley Career and 
Technical Center (VCTC) by awarding a scholarship in 
memory of Buddy Harris, a long-time Dixie employee. 
At the center’s 2017 Recognition Ceremony on May 
16, 2017 the scholarship was awarded to Derrike 
Hunsberger, a senior at Riverheads High School.

Scholarship recipients receive $500 toward the cost of 
books and tuition or for graduates to acquire tools and 
equipment necessary to begin their career.

Also, each year Dixie provides a $1,000 scholarship for 
students at Blue Ridge Community college. This year’s 
recipient of the Dixie Blue Ridge Scholarship was 
Brandi Higgins of Lexington, a graduate of Rockbridge 
County High School.

Left: Members of the Livestock Club from the 
Madison County Fair showing their goats.

Right: Derrike Hunsberger (left), senior at 
Riverheads High School, received the “Buddy 
Harris” Scholarship presented by Chris Earhart 
(center-right), president of Dixie Gas & Oil, and 
Malissa Warren (center-left), daughter of Buddy 
Harris, accompanied by Harry McGuire, electricity 
instructor at Valley Career & Technical Center.

Local Students Awarded ScholarshipsLocal Students Awarded Scholarships

Dixie has completed major renovations to the 
Company’s Hearth and Heating equipment showrooms 
at all locations. The new showrooms feature greatly 
expanded selection, new layouts and live-burn dis-
plays, and improved product information. In addition, 
the Company has implemented new strategies for 
equipment customer service, including additional 
staff, in-depth training for Dixie employees and new 
competitive pricing.

“We’re pleased to present these new showrooms to 
customers,” said Chris Earhart, president of Dixie Gas 
and Oil. “From the product selection, to display styles, 
to aggressive pricing, the 
entire process has been 
designed with the customer 
in mind. We embrace 
innovation when it better 
serves customers and 
these new showrooms are 
another example of this 
commitment.”

Products on display in-
clude large selections of 
gas log sets, fi replaces, 
fi replace inserts, cast iron 
stoves, heaters and grills. The new showrooms feature 
about twice as many models as before and most are 
connected for live-burn, allowing customers to fully 

experience appearance and function. Dixie’s staff has 
received specifi c training to better assist customers in 
choosing the model to best suit their needs.

“By adding comfort to places in the home the family 
spends the most time, the warmth and allure of a fi re 
can be enjoyed, without the hassle of carrying in wood, 
tending a fi re and cleaning out ashes. All while saving 
money on heating costs,” said Wes Wampler, Dixie’s 
marketing director. “We have selected models to dis-
play based on customer feedback and packaged them 
with the most popular features. In the new showrooms, 
customers can see equipment for any application in 

operation, greatly assisting 
their decision process.”

“Advancements in technology 
over the past few years 
have greatly improved the 
function and appearance 
of gas hearth products 
to produce lifelike fl ames 
with consistent, controlled 
heat - at about half the 
cost of electricity,” said 
Chris Earhart. “If you’ve not 
considered propane heat-

ing products recently, we invite you to visit our new 
showrooms to experience the attractiveness and 
benefi ts of today’s products.”



THANK YOU FOR “PARDONING OUR DUST…”
Full Operations Continued Throughout Extensive Showroom Renovation Projects

CONGRESSMAN'S VISIT ... continued from front cover
the country. It’s important for Washington to under-
stand the impact government regulations can have 
on businesses in the real world, and we need to do 
all we can to promote the growth of small businesses 
by freeing them from unnecessary regulation. I’ve 
been working on legislation in the House to lessen the 
burden of federal red tape, and hope that Congress 
will act to provide small businesses with much-needed 
regulatory and tax relief.”

Along with several members of the Dixie staff, also 
attending were Debbie Garrett, Congressman 
Goodlatte’s district director, and Philip Squair, senior 

vice-president of public and government affairs for 
the National Propane Gas Association (NPGA). Dixie’s 
Chris Earhart currently serves as chairman-elect for 
NPGA and will assume the role of chairman for a 
one-year term beginning in June 2018.

“We were delighted to host Congressman Goodlatte 
here at Dixie,” said Mr. Earhart. “Some government 
regulations may be well-intentioned, but many do not 
universally apply or make sense for companies of all 
sizes in all industries. We appreciate the Congressman 
taking his time to see our operations and to discuss 
how certain regulations impact the propane industry.”

room renovations, the administrative offi ces at the 
Company’s headquarters in Verona were completely 
re-designed. The Verona and Lexington showrooms 
are nearly identical and feature the same equipment 
models on display. The Elkton and Low Moor (Coving-
ton) showrooms are slightly smaller, but include much 
of the same equipment and design concepts.

It is true that a picture is worth a thousand words – a 
photo collection of the renovations in Verona illustrate 
the extensive nature of the project.

In November 2016, Dixie began what would be a one-
year process to evaluate and enhance the Company’s 
propane equipment merchandising. A major piece of 
this project became the research, design, demolition 
and construction for major renovations to all the 
Company’s hearth and heating equipment showrooms.

Led by Dixie’s marketing team, research and design 
work was performed internally. After determining 
what specifi c equipment should be featured, based 
upon Company and industry sales trends, display 
methods and fi xture designs were developed, followed 
by detailed showroom layouts, color palettes and 
point-of sale materials.

Demolition and construction were performed by Fort 
Construction of Staunton. In addition to the show-
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Dixie Gas & Oil Corporation has been 
delivering quality home heating fuels 
throughout the area since 1946. Our 
locations are listed below:

Corporate Offi ce
229 Lee Hwy., Verona, VA 24482
540-248-6273 • 800-403-4943

Showroom

Lexington Offi ce
2460 N. Lee Hwy., Lexington, VA 24450

No mail receptacle • 540-463-4623
Showroom 

Covington Offi ce
9314 Winterberry Ave.,
Covington, VA 24426

No mail receptacle • 540-962-6336
Showroom

Elkton Offi ce
600 Mt. Hermon Rd., Elkton, VA 22827

No mail receptacle • 540-298-1256
Showroom

Electronic Account Services for your Convenience
Its Easy • Its Quick • Its Secure

»  Order your fuel online

»  Receive your statement by email

»  Pay your bill online

Contact Dixie to take advantage 
of these FREE services!

Dixie Innovations Save 
You Time.

dixiegas.com
540-248-6273
800-403-4943


